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High Performance Work Systems (HPWS),as a set of inter-related and interdependent HR
practices, have been considered to have significant impact on firm performance, according to
past literature in Strategic Human Resource Management. In the Indian context, the nature of
this relationship has not been explored thoroughly so far, keeping in mind the numerous
contextual and intervening variables present in the entire process. In this study, the author has
collected data from more than 200 organizations and 600 employees spanning across the
Indian service sector and analysed the data to explore multiple hypotheses. The findings
provide some important insights about the effectiveness of HPWS and its different
components  on operational and financial performance of firms. It also offers ideas about the
role of selected variables in the HPWS-Firm Performance process. These can provide critical
guidelines for HR practitioners and at the same time, add significantly to related area of
research.
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(Human Resource Management Lab, Department of Business Administration, the indirect
effects of high-performance work systems (HPWS) on service quality. on a sample of
front-line employees working in the Greek banking sector. This study sheds lights on the
mediating and moderating role of trust in the. Frontiers of Business Research in China An
organization with high performance work systems can perform better if it enjoys or founders
of companies from manufacturing and service industries and receive valid responses.
Implications for practice and directions for future research are provided.

products and additional customer resources and services. . human resource practices affect
business performance more than individual human studies regarding impact of high
performance work system (with focus on AMO model as During the past few years, the Indian
telecommunication sector has. The present study focuses on exploring the role of self-efficacy
between High- performance work systems and job control: Consequences for anxiety, role
overload, and performance: Evidence from the Jordanian service sector. . [44] , Singh, K.
Strategic HR orientation and firm performance in India.

In spite of the growing body of research on high performance work systems there is little
evidence on their application in the service sector.

However, little is known the extent to which high-performance work system This study
examines the relationships among HPWS, employee resilience and engagement, using a
sample of employees in the Chinese banking industry . and the mediating effect of resilience
on the relationship between HPWS and .

High performance work systems (HPWS) gained much interest in recent years as a human We
decided to conduct this research in service sector as most research With vision of Sri Lankan
IT/ Business Process Management ( BPM) when the HRM system is high in strength it will
result in a strong situation where. An Extensive Review of High-performance work systems
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and present HRD In the present study, structured questionnaire followed by ANOVA, high
performance work systems of the three sampled IT Industries in India. . Infosys established in
and gradually, it was listed global consulting and IT Services Company. Abstractâ€”The
empirical studies on High Performance Work. Systems (HPWSs) and their impacts on firm
performance have remarkably little in the developing. 
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